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QUALITY POLICY

The company's scope of activity and main goal is the
design, production, installation, and sale of thermal insulation
at a high, specialized level.

In our daily activities, we strive to:

¢ understand and meet the expectations and requirements of our customers,

e continuously improve customer communication,

* engage all employees in achieving our goals,

e ensure adequate resources are available to achieve our goals,

» detect and analyze emerging problems, take corrective action, and continuously
improve the effectiveness and efficiency of the quality management system and
processes,

e meet all requirements for our products, including compliance with applicable legal
requirements and other requirements relevant to achieving our goals,

e meet the requirements and provide the necessary conditions and resources for

 the operation and improvement of the quality management system, compliant with
the PN-EN 1SO 9001:2015-10 standard.

The Quality Policy is implemented by every employee.
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